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Research criteria
• Financial performance 
• AMR expert evaluation
• Peer assessment 

1. Nokia
2. Apple
3. Procter & Gamble
4. IBM
5. Toyota Motor

World's best supply chain ranked by AMR research

Source: AMR Research Supply Chain Top 25 for 2007

 

(http://www.amrresearch.com/supplychaintop25/)
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Consistent performance has resulted in major 
scale advantage
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Contribution to Nokia results through continuous 
focus on scale

 
and efficiency
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Extraordinary capability to ramp-up in scale
 
–

 together with our suppliers
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Trade customer satisfaction
 
on logistics is an

 important driver for customer
 
retention 

Satisfaction on logistics 2007
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Driving strategy to action –
 
Extending the lead further

Customer 
logistics

Value 
operations

Volume 
operations

Materials 
mgmt

Sales2.

 

Optimized 
Demand Supply 
Network Structure

3.

 

Quality and 
Operational 
Excellence

1.

 

Customer Logistics 
Excellence

Demand 
Supply 

Network 
Strategy

http://www.telefonica.es/
http://www.vodafone.de/index.html


8       © 2007 Nokia Capital Markets Day 2007

“
 
The best supply chain in the world”

…
 
and extending 

the lead further

Customer

Scale & Efficiency

Execution
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Thank  you.
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